CERTIFICATE

BOLSU SU TEKNOLOJILERI VE YAZILIM
COZUMLERI ANONIM SIRKETI

HALKALI MERKEZ MAH. HALKALI CAD. NO:281/24 iC KAPI NO:24
KUCUKCEKMECE / ISTANBUL / TURKIYE
Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

RETAIL SALES OF BEVERAGES, INSTALLATION AND OPERATION OF FOOD AND BEVERAGE VENDING
MACHINES, DESIGN, PRODUCTION, SALE, INSTALLATION, SERVICE, AND OPERATION OF WATER
PURIFICATION SYSTEMS, RESEARCH AND DEVELOPMENT (R&D), SOFTWARE AND HARDWARE
DESIGN, PRODUCTION, INTEGRATION, AND OPERATION OF INTERNET OF THINGS (10T) BASED
REMOTE MONITORING AND CONTROL SYSTEMS, AS WELL AS THE PROVISION OF AFTER-SALES
SERVICES AND CUSTOMER COMPLAINTS MANAGEMENT PROCESSES FOR ALL THESE ACTIVITIES

PERAKENDE ICECEK SATISI YiYECEK VE !CECEK OTOMATLARININ KURULMASI
VE ISLETMEC[LIGI SU ARITMA SISTEMLERININ TASARIMI, URETIMI, SATISI KURULUMU, SERVISi
YE I$LETMECIL[G1 NESNELERIN iNTERNET (I0T) TABANLI UZAKTAN IZLEME VE KONTROL
SISTEMLERININ ARASTERMA GEL]STIRMESI (AR-GE), YAZILIM VE DONANIM TASARIMI, URETIM[
ENTEGRASYONU VE ESLET[LMESI iLE TUM BU FAALIYETLERE YONELIK SATIS SONRASI
HiZMETLERIN VE MUSTERI $[KAYETLERI YONETIM SURECLER[NIN SUNULMASI
Initial Certification Date: 12.10.2026

Certificate Number: ISO-002844 ]
1k Belgelendirme Tarihi: 12.10.2026

Belge Numarasi: 1ISO-002844

Certificate Validity Date: 11.10.2027
Belge Gegerlilik Tarihi: 11.10.2027

W

IQR Certification Approval

Certification Period: 3 Years
Belgelendirme Periyodu: 3 Yil
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